
Renewing your Capital Bikeshare account 

With a company password 

➤ Log in online by entering your username or email address.  Select ‘Forgot my password’ to 

reset your password via email. 

 

 
 

➤ Select ‘Renew memberships’ from the left hand side of the screen. 

 
 

➤ To register using a corporate subsidy, select “I’m eligible for a Group/Corporate Rate”.  

  



➤ Select your company/group from the drop down menu and enter the account password. 

 

➤ The corporate discount will be applied at this time. Review your purchase, continue with 

billing information, and complete your purchase. 

 

➤ Your membership will be reactivated immediately (or upon the expiration of your current 

membership). 
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